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MTN adjusts monthly consumer contract pricing as macroeconomic pressures increase

MTN has adjusted up its consumer price plan subscription fees by an average of 5.1%, as a
challenging markel environment continues to place pressure on the industry. The new prices
will come into effect on 01 April 2023.

The impact of the inflationary environment has resulted in increased inpul costs, driven by
loadshedding and rising Fuel usage, which have been further aggravated by ongoing battery
theft and vandalism. All of this has compelled MTN to review its contract pricing.

“Our commitment has been to keep these increases to a minimum, and below inflation, in an
effort to deliver quality services to our customers as cost effectively as possible. While these
cost increases are unavoidable, we continue fo invest in our network and battery roll out to
ensure our cusfomers enjoy the best connectivity in Fhe country. We remain committed fo
working with local authorities, communities and our partners to look For innovative solutions
fo tackle to the relentless theft and vandalism of our sites across the country, which continue
fo increase our spend on repair and security,” says MTN SA’s Chief of Consumer, Ernst
Fonternel.

In some instances, the actual subscription fee increase may be higher than the average of
5.1%, with a maximum of 7.4%. This mainly represents a R10 increase from R135 fo R145 on
our Mega XS price plans. Voice call rates per minute has increased on average by 4.0% or a
maximum of 10c per minute whereas the out-of-bundle data and SMS rates have been
significantly reduced to R0.25 per MB and R0.35 per message respectively. Instalments on
handsels and other devices as part of contract deals will not be affected by the increase.

“We want to assure customers we are working very hard to build the resilience of our nefwork
with batteries and generators and added security to guard against theft and vandalism. MTN
will continue to deliver the best network and products that add value to our customers and
we thank them for their loyalty,” says Fonternel.

He added that MTN remains focused on making communication more accessible fo more
South Africans. “MTN's purchase of additional high demand spectrum in 2022 has enabled
improved speeds with larger and more cost-effective bundles. This has complemented MTN's
ongoing commitment to further drive down the cost to communicate in South Africa in terms
of which we have reduced the average effective rate per MB by more than 38% over the past
three years.”

Customers who have signed up to the existing price plans have been informed about the price
plan adjustments by MTN’s customer service representatives. The price plan increase date
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may vary depending on the customer’s billing cycle. However, all ferms and conditions will
remain the same.

Communication has been sent to all affected customers. To view the adjusted rates please
visit Terms and Conditions (mtn.co.za)

MTN customers can contact the MTN Customer service call centre on 135 if they have any
questions.
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About the MTN South Africa

Launched in 1994, MTN South Africa is a subsidiary of MTN Group, a leading emerging market
operator with a clear vision fo lead the delivery of a bold new digital world to our customers.
We are inspired by our belief that everyone deserves the benefits of a modern connected life.
The MTN Group is listed on the JSE Securities Exchange in South Africa under the share code
‘MTN’. Our strategy is Ambition 2025: Leading digital solutions for Africa’s progress.

Follow us:
www.twitter.com/MTNza
www.linkedin.com/company/mtn
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