17 July 2024

Dear Valued Wholesale Partner,

RE: 2G and 3G Migration Programme

In September 2022, the Department of Communications and Digital Technologies
(DCDT) indicated its intention o phase oul 2G and 3G neftworks. Subsequently, the
South African Government has finalized the spectrum policy. This policy states that
all 2G and 3G networks will be shut down by December 2027. The Policy also indicates
Fhe prohibition of type approval of new 2G and 3G only devices by September 30,
2024. It also pushes for the prohibition of the activation of 2G and 3G only devices on
all networks by December 31, 2024. Although this process will affect customers, MTN
is commiftred fo working with our parfners ro ensure minimal impact during Fthe

transition.

The 2G and 3G Migrafion Programme impacts all areas of our business as it entails
the decommissioning of all legacy devices thal run on the 3G Neftwork. This includes

but is not limited to:

1. Smartphones that are limited fo the 3G nefwork.
2. All car tracking devices rhatl are limited to the 3G nefwork.
3. All 1oT devices that are limited to the 3G nefwork.

MOBILE TELEPHONE NETWORKS PROPRIETARY LIMITED (Registration number: 1993/ 001436/07)

216 14th Avenue, Fairland, 2195
Private Bag 9955, Cresta, 2118, South Africa
Tel +2711 912 3000 Fax +2711 912 4670 Website www.mkn.com

Directors: MJ Harper (Chairman), CS Molapisi® (Chief Executive Officer), D Molefe! (Chief Financial Officer), MJ Bosman,
SA Fakie, N Khan, TBL Molefe, FJ Moolman, RT Mupita?, PD Norman, R Ramashia, J Schulte-Bockum?, and SA Zinn
Executive! Zimbabwean? German?

Company Secretary MMF Rantofi

VAT No. 4630140434



In parallel with the 3G migration process, MTN is assessing Fhe viable dates to migrate
users on the 2G network, and engagements fo migrate the 2G Nefwork services will

be communicated in due course.

MTN will continue to deliver excellent 4G and 5G network connectivity Fhroughout the
migration process. With more than 96% LTE coverage and the widest 5G network
coverage in Fhe country, MTN is consistently recognized as “The Best Mobile Network”

in South Africa.
For more information on the migration programme, please do not hesitate to contact

your Account Manager.

Regards,

Sham Pillay

General Manager: Managed Nefworks
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